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FikT 7 — = T ORRITFELTZ T Tl <L ARRER ORI & 2 DML — T 1 ORI
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3 COIA | IT VAT LEA EEBOHE B UBBILRKIC DR > TeREUEDR L5
Nz, TOREIETIL, CEO OEFNIEEFH TIIRIRETHLLHREL TV, &6
(2, BREE D MO DEEAFRBEE O ER L7 fEF, BN L T AREUER A b, —
Ji. MO IZHE B ZE < B0 CEO ORI TIX, BLFHED =—XTHIN KIS T 5 2 & 2 E
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The Impact of CEQ’s Attention on Organizational
Unlearning in SMEs
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Abstract: This study conducts a literature review on organizational unlearning to identify
its representative factors in small and medium-sized enterprises (SMEs). Based on the
Attention-Based View (ABV), it proposes a hypothetical model to explore how CEOs’
attention allocation across three types of strategic orientation (SO)-entrepreneurial
orientation (EO), learning orientation (LO), and market orientation (MO)-influences the
destabilization process of organizational unlearning - the initial stage where old
knowledge is questioned— and how CEOs' personal attributes affect their attention
allocation to SO. This study suggests that in the unlearning process of SMEs, the progress
and patterns may differ depending on how CEOs allocate their attention across various
types of SO. Although the literature on organizational unlearning acknowledges the
influence of organizational members' cognition, the underlying mechanisms remain
under-theorized. This study addresses this gap by conceptualizing CEOs' cognition in the
destabilization process, thereby providing unique insights.

Keywords: organizational unlearning, destabilization, Attention-Based View,

entrepreneurial orientation, learning orientation, market orientation
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